
KISS

or If the Shoe Fits, 

Wear It!
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Apps for the Masses

ÅServes a specific purpose

Å Informative

Å Useful

ÅKISS (from the user point of view) 

ÅTargeted audience

ÅGood GUI

Å Intuitive, Easy to Use, User Friendly

IETUUF



Keeping it Real (Simple) at 

the City of Surrey

1 Web Map App ïCOSMOS

Å Decent GUI

Å Typical map functionality

Å Generally it has been keeping 

the IETUUF crowd at bay



Steady Stream of 

Enhancement  Requests

ÅCOSMOS was our hammer

Å All new requests looked like nails

Å Functionality of COSMOS grew



IETUUF Crowd Stirs

ÅRequests for training on the rise

ÅUsers not aware of or donôt fully understand existing 

functionality

ÅSolutions to new requests often included long winded 

instructions

Å Google Maps comes along and feeds IETUUF crowd
ÅWhy canôt it look more like Google?



Changing Face of GIS at the 

City of Surrey

Å I want social resource locations, walking and bike routes by 

community, service requests, eagle nests and development 

restriction buffers, ravine stability assessment locations and 

access to resultant survey reports, pavement cut moratorium, 

proposed water meters, pump connections, drainage reports 

by sub-basin, etc, etc, etcé.

ÅMany enhancement requests either intended for general 

public, or for small group of users ïCatch 22

ÅParadigm Shift in our thinking

Å Data must still be centralized in one location



Community Resource Maps


