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Crowd Sourcing
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Crowd Sourcing

A Active:
Asking the crowd and awaiting an answer

A Passive:
Finding the answer in the crowd
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Potential Municipal Use Cases MH

A Non - authoritative voting

A Emergency & non -emergency communication
A 311 incident reports

A Just about any type of public communication
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Get short, timely message

Have an account? Signin +

l:u.nl:l:er

Tutter is 2 rin souree of metanty o (@ CPClEAN Please provide an address or cross street and corner

incredibly wide variety of topics. Join fo th|5- rTIE'll|DDI. Thank YDU. .rLDM
ia CoTweet in reply to DPClean

Sian UE >

SF311

@DPClean The original service

request shows graffiti removed on
12/8/10. The new service request i
807191. "DM
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et in reply to DPClean

@DPClean Plefase provide an address or cross street and corner
for this mailbox. Thank you. "DM

about 17 hours ago via CoTweet in reply to DPClean

@DPClean The City's goal is to respond fo these requests and
remove the posting within 3 calendar days. Service request number
is 807179 "DM

about 17 hours ago via CoTweet in reply to DPClean

@DPClean - The City's goal is to respond fo these requests within
48 hours. SR# 807172, Thy, "BM

about 17 hours ago via CoTweet in reply to DPClean

MLK Jr March & Parade on Monday at 11am. Parade begins at 4th
& Townsend fo Yerba Buena Center for the Aris.
hitp:ficot.ag/eTsp6u "MT

10:00 AM Jan 16th via CoTweet

@Jess031083 Noise complaints created by neighbors between
10pm & 7am should be directed to non-emergency police 553-0123

‘RT
12:20 AM Jan 16th via CoTweet in reply to Jess031083
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@MichaelFerris is there a particular
request you would want me to check
for you? | would be glad to provide the
status for you now. DM me?

3:49 Pl Jan 14th via web in reply to MichaelFerris

Why not join us at Facebook?
hitp-/fwww facebook com/pages/Philly311/50467357307
3:16 P Jan 14th via web

@echobravo1119 thank you for the retweet.
2:58 PM Jan 14th via web in reply to echobravo1119

@MichaelFerris @PhillyWhiteBoy we sometimes do not have the
telephone number and name. Cne can check the status online at
phila.gov/311

2:58 PM Jan 14th via web in reply to MichaelFerris

Join others at Girard College, the signature site, for a kid's carnival,
a civic engagement expo, and a health and wellness fair.
2:45 Pil Jan 14th via web

City of Philadelphia offices will be closed on Monday, January 17
2011 in observance of Dr. Martin Luther King Jr Day.
2:38 PM Jan 14th via web

Rubbish and recyclable collection is one day late this week and
residents with rear collection are asked to place trash curbside.
2:35 Pil Jan 14th via web

Customer Testimonial® It was great. Everything worked out and | do
appreciate everything. -Anonymous 1/14/2011 3:01PM
1:44 PM Jan 14th via Ping.fm

Farrow receives the award during a gala concert at the Kimmel
Center on May 10th.
1:08 Pl Jan 14th via web
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Thi s Was Just a T e|s"t=ér

Prepared by:
Arkansas Geographic Information Office
www.gis.arkansas.gov

4% )

T, Putting Q
Arkansas
on the

/, Map! _£3
& 0, o((“’

ma

All pictures shown & tweeted with # Arwx
A KMZ can be downloaded from
http://bit.ly/bKzf5T
Still working on date/time format 9
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http://bit.ly/bKzf5T
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Purpose of Test
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http://www.srh.noaa.gov/lzk/?n=svr0410a.htm

Order of events

LR NWS reports strong thunderstorms, and possible tornadoes for
the weekend

AGIO implements an API that will capture Tweet information
with the hashtag # ARwx

AGIO tweets Pls consider enabling geo -tagging, and using
the # ARwx hashtag o

RT by several individuals, ADEM, and Arkansas.gov

m ““Earth @
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Results: Apr 23  -26, 2010

A Real-time Twitter harvesting worked
A Data was captured and stored in a database
A Data can be viewed in Google Earth

A Tweets
A 32 unique users
A 10 geo -tagged (lat/long)
A 77 profile was used to locate
A 9 could not be located
A 96 total number of tweets during this event
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Results: Apr 30 - May 3, 2010

A Real-time Twitter harvesting failed

A A number of tweets were not captured

A 1ssues identified:
A Number of Twitter API calls per hour
A Configuration of scripts

A Each of these are being addressed for next test
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Results: Apr 30 - May 3, 2010

A An export from  Twapper allowed analysis
A Captured Tweets

A Geo-referenced using profiles captured from
failed test

A Manually inserted several based on profile
description

A Exported to KML
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Results: Apr 30 - May 3, 2010

A Tweets
A 219 unique users
A 19 geo -tagged (lat/long)
A 1,425 profile was used to locate
A 135 could not be located

A 1,579 total number of tweets during this event
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General Observations
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General Test Observations MH

A Determine twitter use for an event

A Twitter proved useful for communicating the
events as they unfolded

A Tweets provided on the ground information and
pictures

A Determine acceptance of a hashtag

A The hashtag was generally accepted, but took
roughly 18 hours for uptake
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General Test Observations

A Determine acceptance of geo  -enabled tweets
A The majority of tweets were not geo -tagged

A Several profiles did not allow for any location
iInformation to be identified

A Figure out if this is useful

A No doubt twitter is useful for communicating
events

A The next step will be evaluating protocols
needed for real -time analysis and bi  -directional
communication
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