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The presentation objectives The presentation objectives 

The objectives of this presentation are:The objectives of this presentation are:

To show what the Community Web Pages To show what the Community Web Pages 
(CWP) are and how they are maintained.(CWP) are and how they are maintained.

To demonstrate how parts of the CWP To demonstrate how parts of the CWP 
components are integrated with GIS.components are integrated with GIS.



Background & HistoryBackground & History

In 1999 the City of Vancouver launched the CWP pilot In 1999 the City of Vancouver launched the CWP pilot 
program where 5 communities that were in the process of program where 5 communities that were in the process of 
community visioning had community web pages unveiled. community visioning had community web pages unveiled. 

March of 2001 Corporate I.T. unveiled community web March of 2001 Corporate I.T. unveiled community web 
pages for the other 18 communities.pages for the other 18 communities.

VanMap is integrated into the City Projects and VanMap is integrated into the City Projects and 
Construction of CWP in Nov. 2001.Construction of CWP in Nov. 2001.

The CWP now is #3 out of the top 10 most visited web The CWP now is #3 out of the top 10 most visited web 
pages on the City of Vancouver’s website!!!pages on the City of Vancouver’s website!!!



What are the Community Web Pages?What are the Community Web Pages?
1.1. The Community Web Pages (CWP) are community oriented pages creatThe Community Web Pages (CWP) are community oriented pages created by ed by 

the City of Vancouver to provide citizens with information on ththe City of Vancouver to provide citizens with information on the community e community 
that they live in.  that they live in.  

2. 2. The major components of CWP are:The major components of CWP are:

Projects and Construction Projects and Construction –– which provides information on current City which provides information on current City 
projects, developments and initiatives.projects, developments and initiatives.

Community Calendar Community Calendar -- community oriented events both in Vancouver’s community oriented events both in Vancouver’s 
communities and city wide.  The community can post their events,communities and city wide.  The community can post their events, and City and City 
staff can also post City of Vancouver events for the public.staff can also post City of Vancouver events for the public.

Online Recreation Guide Online Recreation Guide –– provides a listing of programs available for each provides a listing of programs available for each 
season at all of the Vancouver Park Board’s community centres, pseason at all of the Vancouver Park Board’s community centres, pools and ools and 
rinks.  rinks.  

Community Profiles Community Profiles -- for each of Vancouver’s 23 communities highlighting for each of Vancouver’s 23 communities highlighting 
community demographics, local histories, City services and resoucommunity demographics, local histories, City services and resources, and a rces, and a 
listing of community organizations, childcare facilities, and lolisting of community organizations, childcare facilities, and local schools cal schools 
using our Quickfind database.using our Quickfind database.



CWP Integrates with VANMAP!CWP Integrates with VANMAP!

Public VanMap integrated in 2001 into the City's Community Public VanMap integrated in 2001 into the City's Community 
Web Pages at three levels representing from a loose to a Web Pages at three levels representing from a loose to a 
tight integration of GIS: tight integration of GIS: 

a direct VanMap linkage;a direct VanMap linkage;

a communitya community--focused integration; focused integration; 

a twoa two--way integration of GIS and communityway integration of GIS and community--based based 
city projects and construction.city projects and construction.



How is this information maintained?How is this information maintained?

HOW IS IT UPDATED?HOW IS IT UPDATED?

130 staff are 130 staff are 
responsible for responsible for 
keeping the content of keeping the content of 
the CWP current and the CWP current and 
up to date.up to date.

The Administrator is The Administrator is 
responsible for responsible for 
overseeing the entire overseeing the entire 
site. 

HOW IS IT COLLECTED?HOW IS IT COLLECTED?

Public community Public community 
calendar postings are calendar postings are 
automatically directed automatically directed 
to the Administrator to the Administrator 
for review of content.for review of content.

Staff emailStaff email

site. 



Usage StatisticsUsage Statistics

Amount of visitors to CWPAmount of visitors to CWP

% increase% increase

Usage of VanMap via CWPUsage of VanMap via CWP



Awards and RecognitionAwards and Recognition

CWP won the 2000 Municipal Information CWP won the 2000 Municipal Information 
Systems Association (MISA) Spirit of Systems Association (MISA) Spirit of 
Innovation Award.Innovation Award.

Other cities and municipalities in Canada, Other cities and municipalities in Canada, 
the U.S. and Europe have an interest in the U.S. and Europe have an interest in 
the CWP.the CWP.



see how they came togethersee how they came together

Community Web Pages:Community Web Pages:
live demolive demo

Community Web Pages and VanMap Community Web Pages and VanMap 
Integration: Integration: 
live demolive demo



Future EnhancementsFuture Enhancements
The CWP pages continue to get enhanced depending on the The CWP pages continue to get enhanced depending on the 
needs of citizens and staff.needs of citizens and staff.

The CWP and VanMap together look forward to:The CWP and VanMap together look forward to:

Having more (if not all) appropriate City projects locatable on Having more (if not all) appropriate City projects locatable on 
VanMap.VanMap.
Supporting more browsers/platforms and possible non plugSupporting more browsers/platforms and possible non plug--
inin

Being able to create a polygon area based project and display Being able to create a polygon area based project and display 
it in VanMapit in VanMap

Expanding VanMap integration into the CWP components in Expanding VanMap integration into the CWP components in 
order to locate more relevant services or resources.order to locate more relevant services or resources.



In conclusion:In conclusion:

The City of Vancouver continually strives to enhance the The City of Vancouver continually strives to enhance the 
way that information is conveyed to the public and to way that information is conveyed to the public and to 
ensure that the information available meets the need of ensure that the information available meets the need of 
the end users.  the end users.  

As our city continues to grow, demands change, and the As our city continues to grow, demands change, and the 
City is willing to meet the challenge of providing our City is willing to meet the challenge of providing our 
citizens with the technology to keep informed of what is citizens with the technology to keep informed of what is 
going on in our expanding communities.going on in our expanding communities.

The spatial dimension integrated in the CWP pages has The spatial dimension integrated in the CWP pages has 
made the community information easier to access and made the community information easier to access and 
better understood.better understood.



We welcome questions from you!We welcome questions from you!

Thank you for being a part of our Thank you for being a part of our 
audience, we will be glad to answer any audience, we will be glad to answer any 
questions that you have.questions that you have.

Francesca & MengFrancesca & Meng



CWP HOMEPAGECWP HOMEPAGE



COMMUNITY LIST & MAPCOMMUNITY LIST & MAP



COMMUNITY CALENDARCOMMUNITY CALENDAR



PROJECTS & CONSTRUCTIONPROJECTS & CONSTRUCTION



ONLINE RECREATION GUIDEONLINE RECREATION GUIDE



SERVICES & RESOURCESSERVICES & RESOURCES



VANMAPVANMAP



PROJECT DETAILSPROJECT DETAILS


