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Saskatchewan:  The challengeSaskatchewan:  The challenge

* 1,000,000 Population

* 651,000 Square Km 

*  13 Cities, >300 RMs, >550 Towns / Villages / IR 

* 12 Regional Health Authorities 

*  500 Service Providers 







SASKATOON  PSAP

PRINCE ALBERT PSAP

REGINA PSAP

PRINCE ALBERT PSAP

SASKATCHEWAN PSAP REGIONAL SERVICE AREAS



SASKATCHEWAN’S
ENHANCED 9-1-1 SERVICE
SASKATCHEWAN’S
ENHANCED 9-1-1 SERVICE

911 call911 call SASKTEL SASKTEL 
infrastructureinfrastructure

VoiceVoice

Data Data 

VoiceVoice

DataDataPSAPPSAP

SASK911   SASK911   

CALLCALL--TAKINGTAKING

EMERGENCY EMERGENCY 
SERVICE  SERVICE  
DISPATCHDISPATCH

Emergency  Service Emergency  Service 
Dispatch CentreDispatch Centre

This portion of 9-1-1 service is defined by The
Emergency 911 System Act  and is the 
responsibility of SASK911 and the PSAPs

This portion of 9-1-1 service remains the local 
government and emergency service providers 
responsibility to co-ordinate and fund.





Transfer 90% in 30 secondsTransfer 90% in 30 seconds

Where is the caller?Where is the caller?
Where is the incident?Where is the incident?
What is happening?What is happening?
What response is What response is 
needed?needed?
Where is the correct Where is the correct 
dispatch agency?dispatch agency?



Dispatch 95% in 60 secondsDispatch 95% in 60 seconds

What response is What response is 
required?required?
Where is the incident?Where is the incident?
Where is the closest Where is the closest 
responder?responder?
How long before the How long before the 
responder arrives?responder arrives?
Does the responder Does the responder 
know where to go?know where to go?



What Comes First the Chicken or 
the Egg?
What Comes First the Chicken or 
the Egg?

How to bring users How to bring users 
and GIS folks and GIS folks 
together?together?
What do you want? I What do you want? I 
don’t know what do don’t know what do ya ya 
got?got?
KISSKISS



Learning the Lingo!Learning the Lingo!

GIS GIS 
TopoTopo
CadastralCadastral
Geodetic ControlGeodetic Control
Rural FabricRural Fabric
Nad83Nad83
UTM Extended Zone UTM Extended Zone 
1313
Digital Elevation Digital Elevation 
Model

Emergency ServicesEmergency Services
Emergency Response Emergency Response 
District.District.
EMS, 1st Responder, EMS, 1st Responder, 
EMT, BLS, ALS.EMT, BLS, ALS.
Wildland, Structural, Wildland, Structural, 
Defensive Fire Dept.Defensive Fire Dept.
Authority Having Authority Having 
Jurisdiction.Jurisdiction.
Mutual Aid AreaMutual Aid AreaModel



Keep it Simple …. Keep it Simple …. 

Gather existing data Gather existing data 
from any sourcefrom any source
Gather new dataGather new data
Display information is Display information is 
familiar wayfamiliar way
Easy operation that Easy operation that 
anyone can learnanyone can learn
Out of the box Out of the box 
installation and setupinstallation and setup
Online or onboard Online or onboard 



Emergency Services DataEmergency Services Data

PSAP BoundariesPSAP Boundaries
Dispatch boundaries Dispatch boundaries 
for EMS, Fire, Rescuefor EMS, Fire, Rescue
Fire & EMS response Fire & EMS response 
boundariesboundaries
Fire Station locationFire Station location
EMS Base locationEMS Base location

Municipal boundariesMunicipal boundaries
TransportationTransportation
Building locationsBuilding locations
Cities, Towns & Cities, Towns & 
Village locationsVillage locations
Landmark locationsLandmark locations
Pipeline & oil wellPipeline & oil well



















Next StepsNext Steps

Emergency Emergency 
ManagementManagement
Resource ManagementResource Management
Critical InfrastructureCritical Infrastructure
Links to other data Links to other data 
sets i.e.Learning, SEsets i.e.Learning, SE
Interoperability with Interoperability with 
EM software EM software 
Real time incident Real time incident 
managementmanagement

Emergency ResponseEmergency Response
Interoperability with Interoperability with 
CAD, AVLCAD, AVL
Radio coverage dataRadio coverage data
Attribute information, Attribute information, 
Resource managementResource management
Additional layers such Additional layers such 
as airports, schools ...as airports, schools ...
ANI ALI interfaceANI ALI interface
TrainingTraining



Who will have access?Who will have access?

Provincial Protective Provincial Protective 
ServicesServices
Municipal emergency Municipal emergency 
responders & EMOresponders & EMO
Health, EMSHealth, EMS
RCMP, Municipal RCMP, Municipal 
Police ServicesPolice Services
Dispatch ServicesDispatch Services



PUBLIC PERCEPTION  
OF 9-1-1

9-1-1 REALITY

QUESTIONS


