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It's Bugdered, Mate

I

What's buggered?

Where?

90 Maribyrnong Street, Footscray, VIC

** Regretably this site is not affiliated with
However and may have had something to do with it, and they may both work for Lonely Planet.

At the moment, this is just a tech-demo-prototype we threw together at the Canberra hack day in October 2009.
Mo one associated with any government agency is officially looking at this data or acting on it
Bugger's you enter here effectively fall into a black hole - but hey, still play around with it please :)



http://its-buggered-mate.apps.lpmodules.com/

What is Open Government?

Government initiative(s) to promote transparency,
public participation and collaboration

Global initiatives — Europe, Americas, etc.

Common Principles:

Transparency — to enable greater accountability,
efficiency, and economic opportunity by making
government data and operations more open.

Participation — to create early and effective opportunities
to drive greater and more diverse expertise into
government decision making.

Collaboration — to generate new ideas for solving
problems by fostering cooperation across government
departments, across levels of government, and with the
public

Gov 2.0 = "Platform for Open Government”.



Open Data in Government

Data generated by government organizations made
available to the Public free of restriction (issued with
EULA)

Timely, accessible, non-proprietary

Low-cost, generates more value than the data itself

Stimulates community development and citizen participation

"The benefits to the City of Toronto are extremely
significant. Individuals will find new ways to apply this
data, improve city services, and expand their reach...the
publlc can help us to improve services and create a more
liveable city. And as an open government, sharing data
increases our transparency and accountability” — Mayor
David Miller, April 2009

Why '‘Open Data’ in Cities?

Data is ‘local’ and ‘relevant’ to citizens, inherent ‘buy-in’



Open Data in Cit

Note

Website

taken by the CIO, no city motion
Currently launching a second apps for
acy contest.

http://data.octo.dc.qov/

avid Miller announces Toronto will create
a website by fall of 2009 at Mesh og

http://www.toronto.ca/open

a website.

http://data.vancouver.ca

here is an OpenSF blog where

www.DataSF.org

dideas are shared.

http://www.nanaimo.ca/datafeeds/

‘NewYork City, nced a "Big Apps" competition for apps N/A
80 soon to be released city data sets.
Calgary, AB N/A
Portland, OR June 2009 Data portal being revamped (original  Availability of City metadata and GIS datasets. http://www.portlandonline.com/om
created in 2000). f/2c=28144
Ottawa, ON April 2010 Open Data Hackfest City Council considering release of data sets and
apps competition.
Edmonton, AB Jan 2010 Launched Open Data Catalog. Catalog uses MS OGDI and Azure http://data.edmonton.ca



http://www.everyblock.com/
http://hosted.ap.org/dynamic/stories/U/US_MSNBC_EVERYBLOCK?SITE=ORPOR&SECTION=HOME&TEMPLATE=DEFAULT
http://www.openstreetmap.org/
http://www.mysociety.org/
http://www.mysociety.org/
http://www.fixmystreet.com/
http://www.mysociety.org/more-travel-maps
http://www.toronto.ca/open
http://www.appsfordemocracy.org/
http://www.appsfordemocracy.org/
http://data.vancouver.ca/
http://insights.appsfordemocracy.org/
http://www.datasf.org/
http://www.recovery.gov/Pages/home.aspxRecovery.Gov
http://eoe.eea.europa.eu/
http://eoe.eea.europa.eu/
http://eoe.eea.europa.eu/
http://eoe.eea.europa.eu/
http://www.nanaimo.ca/datafeeds/
http://www.nanaimo.ca/datafeeds/
http://www.nanaimo.ca/datafeeds/
http://www.nanaimo.ca/datafeeds/
http://data.edmonton.ca/

Open Government and Social Networking

Governments now using social networking tools to
communicate and ‘collaborate’ with citizens

Blogs — often used for citizen interaction
Facebook — many Gov orgs have FB accounts

Twitter — many Gov orgs and individuals use Tweets
YouTube — Public information videos

Citizens collaborate across variety of
interfaces and devices

‘Case Study’ in Open Government
City of Vancouver — Burrard Bridge Trial

“Interestingly however, the City of Vancouver has opted to share the raw data
on a regular basis, as well as blog about the trial and give citizens an
opportunity to leave comments and feedback. Indeed, the whole Burrard
Street Lane Trial website - including twitter account and facebook page - is
a well organized affair. Unsurprisingly, the data shows that the number of
people cycling over the bridge has increased significantly.” eaves.ca,
August 2009



http://vancouver.ca/projects/burrard/statistics.htm
http://vancouver.ca/projects/burrard/statistics.htm
http://vancouver.ca/projects/burrard/statistics.htm
http://vancouver.ca/projects/burrard/statistics.htm
http://dialogue.vancouver.ca/
http://twitter.com/BurrardBridge
http://www.facebook.com/pages/Vancouver-BC/City-of-Vancouver/132996628184
http://www.facebook.com/pages/Vancouver-BC/City-of-Vancouver/132996628184
http://www.facebook.com/pages/Vancouver-BC/City-of-Vancouver/132996628184
http://dialogue.vancouver.ca/blog/early-numbers-show-significant-increase-cycling-bridge
http://dialogue.vancouver.ca/blog/early-numbers-show-significant-increase-cycling-bridge
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Social Media

The City of Edmonton is using several social media servic
improve connections with Edmontonians, and people arou
world.

Also known as "new media” or "Web 2.0" applications, soc
tools give residents access to conversations with City emp
mare immediate information, or rich multi-media experience
depending on the social media tool.

« City of Edmonton Twitter account

+ City of Edmonton Facebook fan page
« City of Edmonton YouTube Channel

» Edmonton Stories web space

+ Edmonton Stories Twitter account

» Edmonton Stories Facebook page

+ Expo2017 bid Facebook paae

gl Vanco
OIFFICIAL SUIPF

REGIORAL REWSPAFER FEBLISHL.

Opinion  Business  Sports
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Crowdsourcing

Crowdsourcing = the act of taking a task traditionally performed by an
employee or contractor, and outsourcing it to an undefined, generally

large group of p
invited to devel

aannmie  Investigate your MP’s expenses

large amounts ¢

Join us in digging through the documents of MPs' expenses to identify individual claims, or
documents that you think merit further investigation. You can work through your own MP's
X A1) A o S :

tart reviewing. (Update, Fri pm: we now have a virtually
guardian.co.uk TheObserver you should be able to find your MP's) Already created

News  Sport | Comment Culture  Business  Money | Life &

News > Politics ) House of Commons

ments. 23,361 of you have reviewed
MPs set to desert House of Commons in 5 to go---

droves B

The expenses scandal not only destroyed the public's faith in those
who were abusing the system, but also the innocent. Hundreds of ice. By reviewing pages, you are agreeing that you have read the
MPs are now considering giving up the job, leaving their seats e

open to inexperienced 'professional’ politicians
ts so far.

Toby Helm and Anushka Asthana
The Observer, Sunday 9 August 2008

o


http://news.bbc.co.uk/2/hi/in_depth/uk_politics/2009/mps'_expenses/default.stm
http://news.bbc.co.uk/2/hi/in_depth/uk_politics/2009/mps'_expenses/default.stm
http://news.bbc.co.uk/2/hi/in_depth/uk_politics/2009/mps'_expenses/default.stm
http://news.bbc.co.uk/2/hi/in_depth/uk_politics/2009/mps'_expenses/default.stm
http://www.guardian.co.uk/news/datablog

Data.Gov

http://vvww.data.gov/

DATA GOV

STATE/LOCAL ABOUT F CONTACT US SUGGEST OTHER DATASETS

DISCOVER.
PARTICIPATE.
ENGAGE.

Search the following Data.gov catalogs:

FEATURED TOOL:

FEDERAL IT DASHBOARD

A journey towards greater Transparency
and Accountability. Analyze and Evaluate
a portfolio of over 7000 Information
Technology investments.
5:CSV
= KML D J : - VIEW 7HIS TOOL »
“RAW” DATA TOOL
CATALOG CATALOG

GEODATA
CATALOG

Welcome to Data.gov How to use Data.gov
The purpose of Data.gov is to increase public access to high value,

Data.gov includes searchable providing access to
machine readable datasets generated by the Executive Branch of

data in three ways: through the "raw" data catalog, the tool catalog

the Federal Government. Although the initial launch of Data.gov
provides a limited portion of the rich variety of Federal datasets
presently available, we invite you to actively participate in shaping
the future of Data.gov by suggesting additional datasets and site

and the geodata catalog. Please note that by accessing datasets or
tools offered on Data.gov, you agree to the Dz hich you
should read before accessing any dataset or tool. If there are
additional datasets that you would like to see included on this



http://www.data.gov/

Washington DC

Open Data ‘Pioneers’

DC App Store
nttp://appstore.dc.

First Open Data Catalog - http://data.octo.dc.gov/

Featured Apps

Data Catalog

Ith and Human

Submit Your App

p that

Top Government Apps

DC Atlas

Emergency Information
Center

bmit it

| Top Non-government Apps

B it by in

Park It



http://data.octo.dc.gov/
http://appstore.dc.gov/

Open Data - Applications

Typically developed by Public
‘Community’ developers
Local citizens

Often called ‘Mash-Ups'’

Typically utilize mapping capabilities

Often use GPS and mobile capabilities
Often utilize ‘crowdsourcing’
Open data protocols

E.g. KML, XML, RSS

Often ‘free’ and ‘open’ toolsets...
Drupal, PHP, OGDI, MediaWiki, Python, Google Maps etc.



cations e.q.

lock.com
' EveryBlock.com

streetmap.org

ysociety.org
et.com

www.mysociety.org/projects/theyworkforyou



http://www.everyblock.com/
http://hosted.ap.org/dynamic/stories/U/US_MSNBC_EVERYBLOCK?SITE=ORPOR&SECTION=HOME&TEMPLATE=DEFAULT
http://hosted.ap.org/dynamic/stories/U/US_MSNBC_EVERYBLOCK?SITE=ORPOR&SECTION=HOME&TEMPLATE=DEFAULT
http://hosted.ap.org/dynamic/stories/U/US_MSNBC_EVERYBLOCK?SITE=ORPOR&SECTION=HOME&TEMPLATE=DEFAULT
http://www.openstreetmap.org/
http://www.mysociety.org/
http://www.fixmystreet.com/
http://www.mysociety.org/2007/more-travel-maps/
http://www.mysociety.org/projects/theyworkforyou

DC - Apps for Democracy

WWWASIIESTOTdemocracy.org

“The first edition of Apps for Democracy yielded 47 web,
iIPhone and Facebook apps in 30 days - a $2,300,000
value to the city at a cost of $50,000 (all apps created are
here). Our mission with "Community Edition" is two fold:
to engage the populace of Washington, DC to ask for
their input into the problems and ideas they have that
can be addressed with technology and then to build the
best community platform for submitting 311 service

requests to the city. Submit your ideas and problems
here!”

"Armed with insights from all corners of DC, we'll hold an
innovation contest with $34,000 in potential prizes!
Sign up to Build Apps for Democracy!”



http://www.appsfordemocracy.org/
http://www.appsfordemocracy.org/application-directory/
http://www.appsfordemocracy.org/application-directory/
http://insights.appsfordemocracy.org/
http://insights.appsfordemocracy.org/
http://apps09.eventbrite.com/
http://apps09.eventbrite.com/

S Recoyery.Gov

Public facing web portal

Citizens and Communities track stimulus funding

Technology Platform
SharePoint
Amazon Web Services N ST B

HOME = ABOUT | ACCOUNTABILMY | WHERE IS THE MONEY GOING? | OPPORTUNITIES | NEWS | FAQS & RESOURCES | CONTACT US
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http://www.recovery.gov/Pages/home.aspxRecovery.Gov

EU Water Watch

httpfI€0e.eea.europa.eu/

Combines Gov statistics with public feedback
Interactive, 2-way communications with ratings
Downloadable Gadget for Windows 7

Water watch it t fr : Authentication
Login Name

Eye On Earth

A Switch theme About Download gadget Help Map Tip a friend

Search z 9 o A - ,. e Password

Log in
Show this on the map Create an account
[V EEA water quality rating

Near real time data

Help

To view and rate quality of a i "B 5 : r Historical assessments
bathing site: ¥ g
= Zoom in to the selected

bathing site or type name

into search bar

If cluster symbol is
displayed, zoom in further
to individual representation

N

B
: , 5 — R S
Click on icon to display Drammenl_.’ w
historical assessments and h ¢ 3 2 A {,v.“ L’I X
open pop-up rating system

Click on other icons, for
detail view on other

locations User comments

Zoom out to go back to
original view

No comments


http://eoe.eea.europa.eu/
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http://eoe.eea.europa.eu/

pen Data Apps - GIS

Mapping

L ocalization
Google maps

Transit

Relevance

Plan a trip using public transportation

Use Google Maps to See what cities are covered (more than 448) View text only v
Recent highlights: Boston Los Angeles  Wellington Valencia Brussel
o in your web bro
o on your mabile phone | -
[

. . . itish C i
s Find transit stops in your area British Columbia

+ Vien ion information and Vancouver TransLink
Join the transit partner program
Get transit directions

, Start address

, Destination add

Leave 0 1:51pm

FOWERED EY

Google




City of Nanaimo - GIS

“Google Earth Capital of the World”
http:/AMV.nanaimo.ca/datafegd

sidents with the hig

es making data available
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http://www.nanaimo.ca/datafeeds/

e Safely

anTrash
* Collections reminder service

+ Vancouver —



http://www.outsideindc.com/stumblesafely
http://www.vantrash.ca/

Edmonton — Transit Apps
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hitpafsaasedmonton.ca/transportation/ets/app
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Transportation Services
Edmonton Transit System (ETS)

About ETS

Bikes on ETS

Customer Services

DATS & Accessibility

ETS Jobs & Carears

ETS News

Fares

LRT {Light Rail Transit)

Route Schedules & Maps
Buslink [+] + 780-496-1600 O
ETS Data for Developers
Transit on Google Maps
Apps For ETS
ETS Route System at a Glance

Safety & Security

School Service

Sharing the Road with ETS

Special Events & Services

Using ETS

Roads & Traffic

The Edmonton International Airport

Transit tools for the web and mobile devices

ETS has made its schedule data available to the public.
Independent developers can create useful transit tools
for customers. They are presented for customer
information/convenience only.

Application(s) are available from third-party developers
using ETS' open data.

My Stops by Grayscale Apps

Provides access to your most
frequently-used transit
schedules.

For iPhone and iPod Touch.

¢ Trip Planner by Waclaw

Provides trip planning with
Google Maps.

For web browsers.

“ Routed411 by Fusedlogic Inc.

Provides trip planning vith
Google Maps.

For iPhone and iPod Touch.



http://www.edmonton.ca/transportation/ets/apps-for-ets.aspx
http://www.edmonton.ca/transportation/ets/apps-for-ets.aspx
http://www.edmonton.ca/transportation/ets/apps-for-ets.aspx
http://www.edmonton.ca/transportation/ets/apps-for-ets.aspx
http://www.edmonton.ca/transportation/ets/apps-for-ets.aspx
http://www.edmonton.ca/transportation/ets/apps-for-ets.aspx

Vancouver - VanTrash

Tracks garbage collection by area

Users ¢

Reminders via
Built using
open-source
on Github

sign-up

SV
L__ ¢ ol %01 1s reminder service
your neighbourhood garbage
dule, download the

our email. Never forget to

To start, simply click on the zone in which you live or
search for your address below, then click "Remind me".

Tell a friend

Donate

Book Online!

Event Calendar Software
Graphical Calendar Scheduling
& Extensive Event
Management Features

Ads by Google

University b
Endowment £

Ki
4 Ave W
WD Ave W Broadway

& fve W

Vanccuver




Open Data Apps - Cloud

Cloud inherently ‘open’
Low-cost
Minimal infrastructure impact

Fast Fonsanvees

AWS Developers Community Support

Sign in to the AWS Management Console

time-to-market

| Products & Services | Amazon Elastic Compute Cloud (Amazon EC2)

Amazon Elastic Compute Cloud (Amazon EC F service that
provides resizable compute capacity in the cloud. It is designed to make
EC2 Overview web-scale computing easier for developers.

Amazon EC2 Details

RS mazon E mple web service interface allows you to obtain and

BNy nfigure capacity with minimal friction. It provides you with complete

- control of your computing resources and lets you run on Amazon's

proven computing environment. Amazon EC2 reduces the time required

to obtain and boot new server instances to minutes, allowing you to

Instance Types .

quic
Instance Purchasing

Options by allowing you to pay only for capacity that you actually use. Amazon

provides developers the tools to build failure resilient applications

Reserved Instances . o .
solate themselves from common failure scenarios.

Spot Insta =

Wind nstances




Edmonton— Open Data Catalog

Launched Jan 13th 2010

Built using MS Open Government Data Initiative
(OGDI) and Windows Azure

Data hosted in ‘Cloud’
http://data.edmonton.¢ae:

Data Catalogue

The City of Edmonton Open Data catalogue increases the accessibility of public data managed by the City. As part of an ini
to improve the accessibility, transparency, and accountability of City government, this catalogue provides access to City m3
data sets in machine-readable formats.

If you would like to only show data sets in a particular category, choose one of the categories from the drop-down menu be
Click the name of the data set in the table to see further details and browse the data.

Datasets can also be queried and downloaded using a REST api, for details on this see the Developer Guide.

By downloading or accessing this data, you are agreeing to be bound by the City's Terms of Use and Leqal Disclaimer


http://data.edmonton.ca/

Open Data Apps - Integration

Social Networking
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http://www.vanpark2010.ca/VanPark2010.aspx
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http://vanguide.cloudapp.net/
http://odaf.codeplex.com/

City of Miami — Open 311

llami31a.cloudapp.net

to report and track non-
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http://miami311.cloudapp.net/
http://miami311.cloudapp.net/
http://miami311.cloudapp.net/

Open Possibilities

Buil@BPS tor http://data.edmonton.ca
E.g. re-use VanTrash
E.g. re-use VanGuide (ODAF)

Build Apps for http://www.dat:

dataggc.ca
a citizen-led beta for government data

Home

Who's Sharing?

Mature ces (225)

Enter Apps Competition

E.g. AppssEdmonton — May 21
E.g. Make Web, Not War — May 20t

IVIONETIZATION $$%



http://data.edmonton.ca/
http://www.datadotgc.ca/
http://www.edmonton.ca/city_government/open_data/apps4edmonton.aspx
http://www.webnotwar.ca/ftw/open-data

Open G ent Data Initiative
Data Initiative (OGDI) TS
ata Initiative /gg/

pplication

Windows Azure

ogdisdk.cloudapp.net/

free and customizable

* code can sed to publish data on the Internet in a Web-
friendly format with easy-to-use, open RESTful API

* API's can be accessed from Silverlight, Flash, JavaScript,
PHP, Python, Ruby, mapping web sites, etc.

Windows Azure Services Platform
¢ E.g.SQL Azure Services



http://www.microsoft.com/industry/government/opengovdata/
http://ogdisdk.cloudapp.net/
http://www.microsoft.com/azure/pricing.mspx
http://www.microsoft.com/azure/pricing.mspx

ation Promise
GDI uses

* E.g.OD pen Data
+ http://odata.org
+ |IBM WebSphere eXtreme Scale Project



http://odata.org/
http://www.ibm.com/developerworks/websphere/downloads/xs_rest_service.html

Visu the Cloud

olutions

* Visual ute (iPhone)

+ Utilizes OGDI with Data.gov data sources
+ Supports KML/KMZ, ATOM, GeoRSS, WMS

+ http://visualfusion.cloudapp.net



http://visualfusion.cloudapp.net/




Further Resources

pen Government

. eaves.ca
ative — OGDI
in Sharepoint

nitiative

pen Government

+ Open Data ation Framework (ODAF) on
Codeplex — http://odaf.codeplex.com/

+ MS Interoperability & Innovation



http://www.microsoft.com/industry/government/guides/interoperability.aspx
http://eaves.ca/
http://www.microsoft.com/industry/government/opengovdata/
http://www.idvsolutions.com/products_mashups_in_sharepoint.aspx
http://www.microsoft.com/resources/sharedsource/default.mspx
http://www.microsoft.com/resources/sharedsource/default.mspx
http://www.microsoft.com/resources/sharedsource/default.mspx
http://www.microsoft.com/resources/sharedsource/default.mspx
http://blogs.msdn.com/opengov/
http://http/odaf.codeplex.com/
http://www.microsoft.com/interop/openup/innovation.aspx

