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Coquitlam

140,000 pop.



Background

Converted to Esri in 2001 (SLG ELA since 2010)

Inital reliance on paper based map products

All-in-one internal & public web applicatons since 
2004 (QtheMap) - staf & public view and retrieve 
typical or standard municipal data



Changing Business Needs

Custom maps requested to meet changing business needs

Mobile GIS (maps for field staff)

Improve processes, efciency and ease of access to up-to-date 
informaton

Spatal presentaton of informaton from other business 
applicaton systems

Enable beter decision making for long-range planning or day-to-
day operatons 



Inspiraton - It all changed when…

2014 Esri Internatonal User Conference

Introducton of ArcGIS Online, Web 
AppBuilder, Portal for ArcGIS

Opportunity to beter share informaton 
within the organizaton



A New Approach

One size does not f all – customizaton of maps

Think spatally – majority of informaton is locaton based

Leverage the power of GIS to bring informaton together

Simplify complicated processes… and keep the simple things simple

Training & access for non-GIS staf to view, analyze & edit GIS data



Process and Communicaton

Installation and testing of the technology

Privacy Review 

Thorough needs assessment included  

training and communication sessions 

with user groups

Rapid prototyping with continued 

communication



Coquitlam GIS Portal - Map Applicatons



Street Sweeping - Road Closures - Solid Waste & Recycling



Find My Locaton

Public Works Field Map





Soil Site Screening & Handling

Find My Locaton



Soil Site Screening & Handling 



Soil Site Screening & Handling 



Water Utlity System Map



Trafc Signals and Street Lightng



Trafc Signals and Street Lightng









Capital Works & Pavement Rehabilitaton







Map Based Work Management



Urban Forestry – Invasive Species Management



Bylaws – Graf Applicaton



SDESDE

Esri Basemaps

File 
Geodatabases

Presentaton Layer
- Web Appbuilder
- Out-of-the-Box Templates
- Web Maps

Data Layer
- Oracle
- SDE
- Business Apps

Orthophotos & 
GIS Data

Orthophotos & 
GIS Data

Asset Mgmt 
(Maximo)

Asset Mgmt 
(Maximo)

Permits & License 

(AMANDA )

Permits & License 

(AMANDA )

Property Owner, 
Assessment 
(Tempest)

Property Owner, 
Assessment 
(Tempest)

ETL Layer
- FME
- Cognos

App Server Layer
- Oracle
- SDE
- Business Apps

ArcGIS Server 
10.3

Web Adapter
ArcGIS Data 

Store

FME Server 
2016

Portal for ArcGIS

… and others



Expand Portal for ArcGIS

Public Web Map Update

Web AppBuilder for ArcGIS

Potental cloud storage (or hybrid)

Open Data

ArcGIS Open Data

Data hosted in ArcGIS Online and AWS

Story Maps and Survey 123 for ArcGIS

Future Plans



Mike Esovolof 
Supervisor Mapping & Drafng

mesovolof@coquitlam.ca
604-927-4312

James Andrusiw
Applicaton Services Manager

jandrusiw@coquitlam.ca
604-927-3602

Questons?

Sean Watson
Business Systems Analyst
swatson@coquitlam.ca

604-927-3619
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