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Background

• Rancho Cucamonga was incorporated in 1977, we 
are located in Southern California

• City GIS established in the late 1980’s

• Our focus in on enterprise GIS, solution 
deployment and application development

• We work with all departments within the city



Opportunity

• An outdated Citizen Request Module (CRM)
• Poorly Utilized

• Cumbersome

• Time Consuming

• No Mobile Support

• Not GIS Centric

• Vendor Proprietary



Goals

KEEP IT SIMPLE!!!
• Department Workflow Integration

• Resident First

• Mobile First

• Streamlined

• GIS Centric

• Vendor Agnostic

• In-House Developed



RC2GO Mobile App

• ArcGIS Online 

• ESRI API for JavaScript 3.x

• Ionic Framework – Cordova

• TypeScript / Angular

• Social Media Integration

• Property Search Module

• Service Request (CRM)







FME Integration

RC2GO Integration

• Routes Service Requests

• Notifies Departments

• Acknowledges Resident For The Request

• Notifies Resident When Completed

Connects and transforms data from systems and 
automates workflows.



Service Request Workflow



Notification Workflow

Completion Workflow



Department Workflows

• Notified Via City Email

• ArcGIS Online Integration
• Web AppBuilder Dashboard 

• Crowd Source Manager

• Field Crew Mobile Apps
• ESRI Collector For ArcGIS 

• ESRI Survey123









Questions?

• Phone: 1 - (909) – 477 – 2700

• Email: gis@cityofrc.us

• City Website: https://www.cityofrc.us

mailto:gis@cityofrc.us
https://www.cityofrc.us/

