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Background

 Rancho Cucamonga was incorporated in 1977, we
are located in Southern California

* City GIS established in the late 1980’s

* Our focus in on enterprise GIS, solution
deployment and application development

* We work with all departments within the city
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Opportunity

* An outdated Citizen Request Module (CRM)

e Poorly Utilized

* Cumbersome

* Time Consuming
No Mobile Support
Not GIS Centric

* Vendor Proprietary @
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Goals
KEEP IT SIMPLE!!!

* Department Workflow Integration

e Resident First

* Mobile First W %
* Streamlined “’
* GIS Centric 8
* Vendor Agnostic /\{
* In-House Developed o, -
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RC2GO Mobile App

~ City of Rancho Cucamonga
June 16th at 6:30 am

@CITYOFRC ¥

. Rancho Cucamonga, CA
ArcGlIS Online is a What Works @

itv!
* ESRI API for JavaScript 3.x s

What Works Cities | Rt

* lonic Framework — Cordova

The City of Rancho Cucamonga is always looking for
#innovative ways to improve local government, and we
PY T S H t A I are proud to announce that we have been chosen to join
y p e C rl p n g u a r the What Works Cities initiative! 1 of 80 cities nationwide
working to innovate using #data! What Works Cities will
provide us with free technical assistance from the Center

o S O C i a I M e d i a I n teg ra t i O n for Government Excellence at Johns Hopkins University

for ways to improve efficiencies and skillsets, developing
processes for implementing data-based approaches to

¢ P ro pe rty Sea rC h M Od U Ie challenges in our community. https://t.co/TIDm02CRGh
* Service Request (CRM) i
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Report Search Explore
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T-Mobile Wi-Fi = 1:20 PM 94% I 4 eeecO T-Mobile Wi-Fi &

Property Search < Back
Type
Name
Type
Civic Center Dr Email
Ranc
Cucamonga Damaged Structure
Phone ( Debris in Road
Address .
Fire Hydrant Leak
10500 CIVIC CENTER DR Details
Graffiti
APN lllegal Dumping
0208-353-05-0000 ~
Cancel OK
Z1p EEEEEE EEE—...,
L

91730

School District

Cucamonga
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Report Search Explore More
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©0 T-Mobile Wi-Fi = 1:20 PM 94% ) ¥ ®e000 T-Mobile Wi-Fi = 1:20 PM 94% M) ¥

Explore < Back City Facilities

‘City Facilities

Tap To GO >

@ Maps Archibald Library
S The Archibald Library was the first municipal Library in
i City Facilities Rancho Cucamonga, opening for business in 1994. It
Points of Interest map for RC2GO offers public access computers, free wireless access,

and special programs for youth and adults alike

EV Charge Stations

Charge your electric vehicle.

. Call © More Info

P.E. Trail

Pacific Electric Trail route.

Pavement Rehab
Pavement rehab progress and updates.

coo

Report Search Explore More Report SEE o] Explore
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FME Integration

Connects and transforms data from systems and
automates workflows.

A__A
RC2GO Integration »
g VA
* Routes Service Requests v

* Notifies Departments
* Acknowledges Resident For The Request
* Notifies Resident When Completed
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Service Request Workflow
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Notification Workflow
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Completion Workflow
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Department Workflows

* Notified Via City Email

* ArcGIS Online Integration
* Web AppBuilder Dashboard
* Crowd Source Manager

ArcGIS
Online

* Field Crew Mobile Apps
* ESRI Collector For ArcGIS
* ESRI Surveyl123
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# Public Works - RC2GO

Service Request 1s d / 328 records

-
Location Type of Problem Details Number of Votes P
Street Sign Damage Replace Utica Ave 000 with new
Graffiti Top of skyline rd
Graffiti Graffiti on a small wall s/w corner san by
Irrigation in City Landscapes irrigation on in the north end od red hll
Graffiti Graffiti on bench and wall on north end
= raffiti Bl Ref s
Graffiti Bright pink grafitti with profanity on nor|
Street Sign Damage Down post and R2
Street Sign Damage Missing yellow n-marker
Street Sign Damage N Victoria Windrows s/o Bougainvillea r
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Request Type: Irrigation in City Landscapes - )| :
Completed
£
=
Locatio £, S Highland
rrigation in City Landscapes J z
. ¢ 5 o
Problem ase,line Rd W 16th St E 16th St Baseline Ave
7 @
Details irrigation on in the north end od red hll park on ] z =
! 5 8
j se line. shouldnt be on ! College Heights 66 =
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Kaiser
W ath st Merrill A
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lic View W 4th 5t = San Bernardine Ave .
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@ Request Type: Unsafe Tree - Completed '
Art Yero

® Location
Lat: 34.09938313° Long: -117.57453673°

Edited by Ryan.Wilson on 1/3/18 at 11:45 AM
Request Type: Unsafe Tree
- Completed

Type of Problem
Unsafe Tree

Details
tree blocking lane - Rosello cut and
cleaned

Name

Art Yero

User Name

Phone

Email
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RC2GO Submissions by Type

San Antonip
Submitted Heights

Received

In Progress

Completed

100 200 300 400

Distribution by Case Type

Fon

Reporter Stats

Montclair

Ontario

Distribution by reporter

Assigned Department

150

120
% 90
60

516 =

0
ommunity Improvement Fire Prevention

Total submissions

CITY OF RANCHO CUCAMONGA




Questions?

* Phone: 1-(909)-477-2700
* Email: gis@cityofrc.us

 City Website: https://www.cityofrc.us

CITY OF RANCHO CUCAMONGA



mailto:gis@cityofrc.us
https://www.cityofrc.us/

