
KISS

or If the Shoe Fits, 

Wear It!







Outline

• Target Audience for Map Apps

• Our Initial Approach

• Re-Evaluation of our Initial Approach

• New Targeted Solutions

• Lessons Learned

• Future Plans



Apps for the Masses

• Serves a specific purpose

• Informative

• Useful

• KISS (from the user point of view) 

• Targeted audience

• Good GUI

• Intuitive, Easy to Use, User Friendly

IETUUF



Keeping it Real (Simple) at 

the City of Surrey

1 Web Map App – COSMOS

• Decent GUI

• Typical map functionality

• Generally it has been keeping 

the IETUUF crowd at bay



Steady Stream of 

Enhancement  Requests

• COSMOS was our hammer

• All new requests looked like nails

• Functionality of COSMOS grew



IETUUF Crowd Stirs

• Requests for training on the rise

• Users not aware of or don’t fully understand existing 

functionality

• Solutions to new requests often included long winded 

instructions

• Google Maps comes along and feeds IETUUF crowd
• Why can’t it look more like Google?



Changing Face of GIS at the 

City of Surrey

• I want social resource locations, walking and bike routes by 

community, service requests, eagle nests and development 

restriction buffers, ravine stability assessment locations and 

access to resultant survey reports, pavement cut moratorium, 

proposed water meters, pump connections, drainage reports 

by sub-basin, etc, etc, etc….

• Many enhancement requests either intended for general 

public, or for small group of users – Catch 22

• Paradigm Shift in our thinking

• Data must still be centralized in one location



Community Resource Maps













Walking Routes











On-line Engineering Service 
Requests











Lessons Learned

• Various options for technology
• Javascript, FLEX, Silverlight/WPF, .NET, Java

• Bit of a Learning Curve

• New Sites are Quick and Easy to Set Up

• Google API has some interesting licensing issues.  Can use it 

for public web sites, but not for internal intranets



Response to the targeted 
Solutions

• Very Positive So Far

• Planning more (ArcGIS Server/Silverlight)

• Property Info (enter address into non map based control, get a 

comprehensive report of utility, assessment, tax, ownership, along with 

map overview)

• Ravine Stability 

• Water Meters Installations

• Bridge Inspection Results

• Sub-Catch Basin Drainage Reports
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Explore Surrey Map Data at cosmos.surrey.ca

www.surrey.ca
cosmos.surrey.ca

